
CREDIT RECOVERY & SUSPENSION ALTERNATIVES

Credit Recovery
Guide

How to choose a program that helps high school
students make up credits and graduate on time.

Live
certified teachers, not self-paced
software alone.

H O W  C R E D I T  R E C O V E R Y  W O R K S

Students retake the content of a course they didn’t pass, focusing on what they didn’t master. Programs use self-
paced courseware, live instruction from a teacher, or a blend of both.

The challenge, and how Fullmind solves it

The challenge With Fullmind

! Students who struggled once often stall in self-
paced software.

✓ A live, certified teacher who explains, answers
questions and keeps students moving.

! Courses don’t match district requirements. ✓ Courses aligned to your approved coursework
and credit requirements.

! Credit decisions without good data. ✓ Progress and attendance data your school can
use for credit decisions.

! Recovery only happens in summer. ✓ Flexible scheduling during the school year, too.

Why it matters Live educator support helps students pursue course completion while keeping school teams informed
about their progress.

S E R V I C E  G U I D E
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5 questions to ask any provider

How to fund it
Often Title I, Part A and state or local funds, especially
for students at risk of not graduating. Check
allowable uses with your federal programs
coordinator.

What a good program looks like

How Fullmind helps

Create Another Path Forward
Provide a supported opportunity to
complete coursework and work
toward missing credits.

Pair Coursework With Live Support
Connect students with an educator
who can explain concepts, answer
questions, and provide feedback.

Keep Graduation Planning Informed
Share attendance and academic
progress so school teams can
monitor movement toward course
completion.

3,000+
Certified educators

15.5+ yrs
Average classroom experience

7,000
Educator certifications

50 states
Where our educators live

How to get started

Talk with Fullmind
Online credit recovery taught live by certified educators. Flexible contracts that grow or
shrink with your needs.

1 (888) 841-7840 · info@fullmindlearning.com · fullmindlearning.com/schedule
Full guide: fullmindlearning.com/blog/credit-recovery-programs-guide Scan to learn more

Is instruction live, self-paced or both?1

Are teachers certified in the subjects students need?2

How are courses aligned to our credit requirements?3

What data will we get for credit decisions?4

Can students enroll during the school year?5

A live, certified teacher

Courses aligned to your credit requirements

Data your school can use for credit decisions

Flexible scheduling during the school year

Tell us about your district
Students, schedule, staffing
and goals.

1

Get a plan built around your
needs
The right service and format.

2

Meet your educators
Matched to your students and
state.

3

Start and track progress
Your team sees progress as it
happens.

4
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